
Distinct, pungent odor 
like rotten eggs

SMELLSOUND
Hissing or whistling noise

BUBBLING
In Standing Water

Abnormally dry or hard soil
DRY SOIL

Lorem ipsum
Natural Gas is a Low Cost Gift of Nature ... Use Safely

Discolored or dead grass/plants
VEGETATION
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Think you have a Gas Leak?

Huntsville Utilities is an equal opportunity residential utility 
service provider.  We do not discriminate in the terms, 
conditions, or provision of services based on race, color, 
religion, sex, disability, familial status, or national origin.

Huntsville Utilities es un proveedor de servicios 
residenciales públicos (electricidad, gas y agua) que ofrece 
igualdad de oportunidades. Nosotros no discriminamos en 
los términos, las condiciones, o las provisiones de 
nuestros servicios basados   en la raza, religión, color, sexo, 
discapacidad, estado familiar u origen nacional.

For more information about your utilities visit 
www.hsvutil.org:If the odor is STRONG:

´  Leave the area IMMEDIATELY
´  Call 911 from a neighbor’s or a safe distance
´  Do not use electricity (including lights), matches or 

lighters near the smell
´  DO NOT try to locate the leak yourself

If the odor is WEAK:
´  Open doors and windows
´  Leave the house
´  Use a neighbor’s phone to call the Natural Gas Department 

& report the leak (256-53-LIGHT/256-535-4448).

For more utility 
safety tips visit 

the 
“Safety Zone”  

on 
www.hsvutil.org  

CALL BEFORE 
YOU DIG


